
 
Configuration Archive and Change History Management 

Tracked Resources 
 

These are the Avaya Communication Manager resource types tracked by the Consistacom 
Configuration Archive / Change History Management Service version 1.4.0.4 and above. 
 
Caution: A resource type’s appearance in this table does not imply support in any other Consistacom 
application, including Multi-System Synchronization.  Refer to the particular application’s 
documentation for a list of supported types. 
 
The most recent values of all resources in this list are available for retrieval from the Consistacom 
ACD Directory, located on the Consistacom Synchronization Controller. 
 
Updated July 30, 2007  Preliminary and subject to change without notice 
 

Communication Manager 
Resource Type 

 indicates continuous tracking 
Otherwise resource is 

periodically polled for changes, 
unless note indicates otherwise 

AAR Analysis Note 1 
AAR Digit Note 1 
Abbreviated Dial  
Abbreviated Dial 7103A  
Abbreviated Dial Enhanced  
Abbreviated Dial Personal  
Abbreviated Dial Personal List 2  
Abbreviated Dial Personal List 3  
Abbreviated Dial System  
ACD Agent Login  
Announcement Note 1 
ARS Analysis 
ARS Analysis Location 
ARS Digit 
ARS Digit Conversion 

Note 1 

Attendant  
Attendant Data Module  
Authorization Codes Note 1 
Cabinet (Port Networks)  
CAMA Numbers  
Carrier  
Circuit Packs  
Class of Restriction (COR)  
Class Of Service (COS)  
Communication Manager Logins  
Coverage Answer Group  
Coverage Path  
Coverage Remote Group  
Coverage Time Of Day  
Dial Plan  
Dial Plan Analysis  
Dial Plan Parameters  
Digit Conversion  
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Communication Manager 
Resource Type 

 indicates continuous tracking 
Otherwise resource is 

periodically polled for changes, 
unless note indicates otherwise 

DS1  
Extended Pickup Group  
Hunt Group  
IP Network Map  
IP Network Region  
OPTIM (EC500 feature) Note 1 
Personal CO Line  
Pickup Group  
Public Unknown Numbering Group  
Route Patterns  
SA Data Module  
Station  
System Configuration – All 
System Configuration – Customer Options 
System Configuration – features 
System Configuration – software version 
System Configuration – Special Applications 

Note 2 

Tenant  
Toll Analysis 
Toll Location Note 1 

Trunk Group  
Uniform Dial Plan Table (UDP) Note 1 
Vector Directory Numbers (VDNs)  
Vector Variables  
Vectors  Also see Note 2 

 
Note 1: Administrator’s procedure or Communication Manager design may lead to missing real time 
object change events for these resource types.  One example: using “change announce 10003” and 
changing announcement 10003 plus a second announcement will cause the second change to go 
unrecorded until the next scheduled data synchronization.  Changing a single announcement other 
than 10003 will likewise result in a missing event. 
 
Note 2: These resources are typically scheduled for daily update during a busy hour, so the number of 
licenses in use approximates the actual maximum. 
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